07th October, 2020

SINTERCOM

To,

The Manager- Listing Department
National Stock Exchange of India Limited
Exchange Plaza, Plot No. C/1,

G-Block, Bandra- Kurla Complex,

Bandra (E) Mumbai 400 051, India

Subject: Investor Complaint Report for the quarter ended on 30t September, 2020 as per
Regulation 13(3) of SEBI (LODR) Regulations, 2015 in respect of Sintercom India Limited

Ref: Series SM & Symbol: SINTERCOM
Dear Sir,

Pursuant to Regulation 13(3) of SEBI (LODR) Regulations, 2015, please find below statement of
Investor Complaints of the Company for the quarter ended on 30t September, 2020

Particulars No of Complaints
Investor complaints pending at the beginning of the quarter 01st July, 2020 | NIL

Investor complaints received during the quarter NIL

Investor complaints disposed off during the quarter NIL

Investor complaints remaining unresolved at the end of the quarter ended | NIL

30th September, 2020

Please take the note of the same and acknowledge the receipts.
Thanking you

Yours faithfully

For Sintercom India Limited
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Company Secretary and Compliance Officer

SINTERCOM India Limited Registered Office :
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SINTERCOM INDIA LIMITED

Status of investor complaints received during the period 01.07.2020 to 30.09.2020.

The investor grievance has been divided into two categories:

A: Request:
Sr. | Nature of Request Opening | Received Resolved Closing
No. Balance Balance
1 Change of address 0 0 0 0
2 Change of Signature 0 0 0 0
3 Registration of Nomination 0 0 0 0
4 Registration of POA 0 0 0 0
5 Bank Details/Bank Mandate 0 0 0 0

Electronic Clearing Services
Correction of Name/Address
Stop Transfer / Procedure for
Duplicate Certificate

8 Issue of Duplicate Cert.

9 Stop Transfer Removal

10 | Procedure For Transmission /
Deletion / Transposition
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1l | Unclaimed Share Certificate 0 0 0 0
12 | Revalidation of Warrant 0 0 0 0
13 | Dematerialisation of Shares 0 0 0 0
14 | Request for Annual Report 0 0 0 0
15 | Confirmation of Details 0 0 0 0
16 | Receipt of IEPF 5 Claim form 0 0 0 0
17 | K¥YC Updation 0 0 0 0
18 | Procedure for IEPF 5 0 0 0 0
19 | Registration of PAN / Email Id 0 0 0 0
Total 0 0 0 0
B: Complaints:
Sr. | Nature of Request Opening Received Resolved Closing
No. Balance Balance
1 SEBI 0 0 0 0
2 BSE/NSE 0 0 0 0
3 NSDL/CDSL 0 0 0 0
4 Non Receipt of Annual Report 0 0 0 0
5 Non receipt of Share Cert. 0 0 0 0
6 Non receipt of dividend 0 0 0 0
Total 0 0 0 0

Thanking you.

Yours faithfully,
For Link Intime India Pvt. Ltd.

Authorized Signatory
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Part of Link Group| Corporate Markets
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Complaints Status as on: 07/10/2020

Total Complaints Received

Total Resolved Complaints

Total Pending Complaints

Total Complaints Withdrawn

ATR/REPLY Sent and Pending With SEBI
Review(s) received Click Here

a e e B e

Direct complaint(s) received from investor Click Here

New Complaints from SEBI (For Assessment) -
Clarification Sought By SEEl/Higher Organization -
Action Taken Report Received -
Action Taken Report Sent -
Pending Complaints(Within Our Office) =
Pending Complaints(\With Investor) =
Pending Complaints{With Subordinate Organisations) =

Pending Complaints(With Subordinate Organisations - Afr not
Received)

Reminder/Clarification received from investor/SEBI =
Clarification sought from subordinate organisation =
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